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Mission Statement
Who We Are, What We Do, and Who We Serve

Our mission is to lead and advocate for inclusive
resources and services that empower the optimal
aging of East Central lllinois’ diverse older adults,
individuals with disabilities, and their care partners.

Serving Champaign, Clark, Coles, Cumberland, DeWitt, Douglas, Edgar,
Ford, Iroquois, Livingston, Macon, McLean, Moultrie, Piatt, Shelby and
Vermilion Counites (PSA 05).




VISION STATEMENT

Action oriented direction that responds to the mission and is future thinking

To optimize aging through innovative person-
centered services in East Central lllinois.



CORE PRINCIPLES

Statements with measurable outputs to guide organizational behavior

Principle 1: Lead

We are committed to leading through collaborative planning, effective communication and oversight,
advocacy, and innovative service development to meet the diverse needs of those we serve.

Principle 2: Advocate

We are committed to optimal aging through advocacy that is person-centered, supported by public
policy, and provided by adequately funded services.

Principle 3: Innovate

We are committed to encouraging, valuing, and supporting new and creative service ideas that meet the
needs of those we serve.

Principle 4: Collaborate

We are committed to strengthening programs and services through inclusive and diverse community
partnerships.



ECIAAA Services Funded Through The Older Americans Act

Senior Information Services/Coordinated Point of Entry @AA
Options Counseling

Senior Health Insurance Program
Benefits Access
Caregive.r Advisory Services/@randparents Raising The Older Americans Act (OAA) was last
Gransduc;ml)critrérr;li?ther Relatives as Parents reauthorized in 2020 and is up for
Training & Education, such as Stress Busting reauthorization in 2025.
Information & Counseling
Respite 5
Nutrition What happens next, and what can you do:
Congregate Meals The reauthorization bill still needs to pass
Home Delivered Meals the House. If we want legislation to be
Nutritional Assessments
Legal Services enacted before the end of the 119th
Healthy Aging Congress, we need to continue educating

Evidenced-Based Programs such as Chronic Disease Self-Management, representatives about why OAA services and
Diabetes Self-Management, PEARLS, Bingocize, Matter of Balance . .
strategies are important.

Social Connectedness (Reducing Social Isolation)
Ombudsman Program



Introduction

East Central lllinois Area Agency on Aging, Inc. contracted with Polco, a powerful
community engagement and data insights platform designed to help organizations better
understand and respond to the needs of their communities, to conduct a 16-county area
wide Community Assessment Survey for Older Adults (CASOA) °. The CASOA® provides a
statistically valid survey of the strengths and needs of older adults as reported by older
adults themselves. This report is intended to enable local governments, community-based
organizations, the private sector and other community members to understand more
thoroughly and predict more accurately the services and resources required to serve an
aging population. With this data, community stakeholders can shape public policy, educate
the public and assist communities and organizations in their efforts to sustain a high

quality of life for older adults.

3¢ Polco




Survey Objectives

« |dentity community strengths to support successful aging.
* Articulate the specitfic needs of older adults in the community.

« Estimate contributions made by older adults to the community.

« Develop estimates and projections of resident need in the future.

3¢ Polco



Survey Method

The CASOA® survey instrument and its administration are standardized to assure high-
quality survey methods and comparable results across communities. Two methods
were used to solicit survey responses among the 16-county service area: A random
sample mailed survey and an open participation survey. The open participation survey
results were combined with responses from the probability sample survey, for a total of
1,653 completed surveys, providing an overall response rate of 8% and a margin of
error plus or minus 2 around any given percent and one point around any given average
rating for the entire sample (e.g., average number of caregiving hours). Results were

statistically weighted to reflect the proper demographic composition of older adults in
the entire community.

3¢ Polco



Survey Sample & Collection

ECIAAA Community Assessment Survey for Older
Adults (CASOA®)

« 22,400 invitations sent (1,400 per county)

» Age range targeted: 50-100

801 invitations undeliverable (3.5%)

* 1,653 completed surveys (8%)

3¢ Polco
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Surveys Completed by Count

5.7%

Champaign
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6.4%

Coles

1,653 Surveys Completed

7.6%
7.0% 7.0%
6.7%
6.3% 6.4%
5.8%
5.3%
‘ 4.8%
Cumberland  DeWitt Douglas Edgar Ford lroquois  Livingston Macon McLean

22,400 Surveys (1,400 Random Surveys Sent Per County X 16 Counties)

7.0%

Moultrie

6.0%

Piatt
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Shelby Vermilion
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Overall Surveys Completed by Age

Age of Survey Respondents - 89% Over Age 60

50-54 Yrs.

55-59 Yrs.

60-64 Yrs.

65-69 Yrs.

70-74 Yrs.

75-79 Yrs.

80-84 Yrs.

85-89 Yrs.

90-94 Yrs.




Overall Surveys Completed
by Gender & Race

Gender of Survey Respondents Race of Survey Respondents
(o)
3% 0.56% \\"/
45%
52%

m More Than One Race (2%) m Asian (2%)

= White (87%) = American Indian or Alaska Native (2%)
m Black or African American (2%) = A Race Not Listed (1%)

= |[dentify in Another Way = Man = Woman = Unknown = Unknown (4%)




Overall Survey Percent & Estimated
Number of Older Adults with Need

Older Adults with a Need

Physical Health

46%

Housing 46%

Information on Available Older Adult Services 43%

Health Care

42%

Finances 40%
Civic Engagement I 3 1%
Social Engagement I 3 0%

Mental Health | 3 0%

Community Inclusivity I © 5 %

Mobility I © 4%
Employment I 02 %
Caregiving I, 1 8%
Safety I 1 4%
Independent Living I 1 4%
Equity I /9%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%

i »
The flgure abo.ve-shows the percent of respondents'who reported that one or more i‘_ POICO
items within each of these 17 areas was a major or moderate problem.




Benchmark Comparison Data

National Research Center at Polco has developed a database that collates responses to
CASOAP® and related surveys administered in other communities, which allows the results
from East Central lllinois Area Agency on Aging to be compared against a set of national
benchmarks. This benchmarking database includes responses from more than 35,000
older adults (age 55 and over) in over 344 communities across the nation.

The results of this exploration will provide useful information for planning and resource
development as well as strengthen advocacy efforts and stakeholder engagement. The
ultimate goal of the assessment is to create empowered communities that support
vibrant older adult populations.
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Community Dimensions

This report summarizes how older residents view their community and its success in creating a
thriving environment for older adults. Aspects of livability are explored within six community
dimensions:
1. Community Design
Employment and Finances
Equity and Inclusivity
Health and Wellness
Information and Assistance
Productive Activities

o s WwWN

Overall community quality also is assessed.

3¢ Polco



Overall Community Quality

Domain of Community
Community Livability Description Livability Topics
v W Y
@ Measuring community livability starts with assessing the s Place to Live and Retire
quality of life of those who live there, and ensuring that
the community is attractive, accessible, and welcoming » Recommend and Remain
Overall Community to residents of all ages. in Community

Quality




Overall Community Quality

Place to Live & Retire Recommend & Remain in Community
Rated Excellent or Good Rated Very Likely or Somewhat Likely
?0%
80% 74%

80% 74% 79% 76% ,~76% 67%

5 — 70%

67%
70%
58% 56% 60% 56%
60% 56% 56% 50%
>0% 40%
% 37%
40% 30%
30% 20%
20% 10%
10% 0%
0% Recommend living in your community to  Remain in your community throughout your
Your community as Your neighborhood Your community as The overall quality Your overall quality older adults retirement
a place to live as a place to live a place to retire of life in your of life
community
I [roquois Overall % B [rOqUOIS Overall %

1% Polco




Community Design

Domain of Community
Community Livability Description Livability Topics
A well-designed community enhances the quality of life « Housing
for its residents by encouraging smart land use and
zoning, ensuring that affordable housing is accessible to = Mobility

all, and providing mobility options to support residents

Community Design aging in place. * Lang Lo




30%

25%

20%

15%

10%

5%

0%

Community Design - Housing

26%

'
22%
19% I '

Availability of affordable quality
housing

Housing
Rated Excellent or Good

25%

Variety of housing options

EE [rOCuUOIS

Overall %

Availability of accessible housing

(e.g., homes with a no step entry,

single-floor living, wide hallways
and doorways)

80%

70%

60%

50%

40%

30%

20%

10%

0%

Housing
Rated Minor, Moderate or Major Problem

70% 70%
'.l 63%
54%
63%
[®)
55% 50%
- s,
Having housing to Doing heavy or Maintaining your  Maintaining your yard

suit your needs intense housework home
EE OqUOIS Overall %

1% Polco



Community Design - Land Use

Land Use

Rated Excellent or Good

16%

Public places where people want to spend time
36%

Availability of mixed-use neighborhoods where people live close to places where they can eat, 10%
shop, work, and receive services

26%

[

Overall quality of the utility infrastructure in your community (water, sewer, storm water, 34%

electric/gas, broadband) 57%

32%

Overall design or layout of your community's residential and commercial areas (e.g., homes,

buildings, streets, parks, etc.) 58%

0% 10% 20% 30% 40% 50% 60% 70%

B lroquois B Overall %




Community Design - Mobility

Mobility

Rated Excellent or Good

Ease of getting to the places you usually have
to visit

Ease of bicycling in your community

Ease of walking in your community

Ease of travel by car in your community

Ease of travel by public transportation in your
community

Overall quality of the transportation system
(auto, bicycle, foot, bus) in your community

W [roquois

0%

63%
77%

9%
56%

|-b

61%
62%

12%

;

34%

21%

52%

m Overall %

82%

85%

10% 20% 30% 40% 50% 60% 70% 80% 90%

60%

50%

40%

30%

20%

10%

0%

Mobility

Rated Minor, Moderate or Major Problem

55%

36%

27%

9%

Having safe and affordable transportation No longer being able to drive

available

B [roquois === Overall %




EFmployment & Finances

Domain of Community
Community Livability Description Livability Topics
=
] e Communities that work to foster sustainable growth,
& create jobs and workforce training for persons of all s Employment
8 ages, and promote equitable economies ensure older _
Employment and adults are able to sustain their financial well-being * Finances

Finances through retirement and not outlive their life investments.




EFmployment

Employment

Rated Excellent or Good Em ployment
Rated Minor, Moderate or Major Problem

40%
O,
36% 80%
35%
70% 67% o7%
30%
25% o0%
25% - 23%
21% 50%
20% 44%
O,
15% 40% 39%
15%
30%
10% °
10%
20%
5%
10%
0%
Opportunities to build work Quality of employment Variety of employment 0%
skills opportunities for older adults opportunities for older adults Finding work in retirement Building skills for paid or unpaid work
EE |rOqUOIS Overall % N [roquOIs Overall %

2% Polco




60%
50%
40%
30%
20%
10%

0%

Finances

Finances

Rated Excellent or Good

50%

30%

Overall economic health of your
community

EEEN [roquois

16%

14%

12%

10%

8%

6%

12% 4%

0%

31%

Finances

Rated Very Positive or Somewhat Positive

15%

9%

Cost of living in your community What impact, if any, do you think the economy will have on your family
income in the next 6 months? Do you think the impact will be:

Overall % B [roquOIS Overall %

Finances
Rated Minor, Moderate or Major Problem

90% -
B0 77%

70%

60% -

0% 53%

40%

30%

20%

10%
0%

66%

Having enough money to meet daily  Having enough money to pay your
expenses property taxes

B [rOqUOIS Overall %
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Overall Economic Contribution in
PSA o5

% of older adults  # of older adults  Average # of hours Average hourly rate Annual Total
Providing care to older adult(s) 42% 118,150 923 $12.74 $722,047,536
Providing care to adult(s) 25% 70,881 10.3 $12.74 $483,812,659
Providing care to child(ren) 26% 74,251 11.53 $11.80 $525,199,104
Providing help to family and friends 80% 227,504 6.19 $14.84 $1,086,076,627
Volunteering 51% 145,290 4.61 $17.14 $596,628,524
Subtotal unpaid $3,413,764,450
Working part time 12% 34,722 15 $23.24 $629,386,272
Working full time 30% 85,552 32 $23.24 $3,308,273,600
Subtotal paid $3,937,659,872
Total contribution $7,351,424,322

M Unpaid Paid 2024 $3,413,764,450 $3,937,659,872 $7,351,424,322 .
1¢ Polco




Fquity & Inclusivity

Domain of Community
Community Livability Description Livability Topics
l \ A community is often greater than the sum of its parts. )
\ Having a sense of community entails not only a sense of * Equity
membership and belonging, but also feelings of safety

« Community Inclusivit
Equity and and trust in the other members of the community. d d

Inclusivity




50%
45%
40%
35%
30%
25%
20%
15%
10%

5%

0%

Equity

Equity

Rated Excellent or Good

46%

Openness and acceptance of the
community towards older residents of
diverse backgrounds
EE [rOqUOIS

44%

Valuing older residents in your community

Overall %

Equity

Rated Minor, Moderate or Major Problem
25%

21% 21%

20%

15%

10%

5%

0%
Being treated unfairly or discriminated against because of your age

N rOCUOIS Overall %

3¢ Polco




Community Inclusivity

Community Inclusivity Community Inclusivity
Rated Excellent or Good Rated Minor, Moderate or Major Problem
60% 2% 60% 55% 55%
50% % % 50%
48% 48% 44%
40% e 40% >z
36% 37% 41%
35%
30% 30%
23%
20% 20%
10% 10%
0% 0%
Sense of community in your  Making all residents feel Neighborliness of your Having friends or family ~ Feeling lonely orisolated Feeling like you don'tfitin
community welcome community you can rely on or belong
| roquOis Overall % | roquOis Overall %

1% Polco




Health & Wellness

Domain of Community
Community Livability Description Livability Topics

Safety

FPhysical Health
Mental Health
Health Care
Independent Living

L]

The amenities available in the communities have a direct
impact on the health and wellness of residents, and thus,
Health and on their quality of life overall.

Wellness

L




Health & Wellness - Health Care

Health Care Health Care
Rated Excellent or Good Rated Minor, Moderate or Major Problem
60% 70%
54% ) . 599
50% 60% >6% 54%
>1% 48%
A0% 50% b
° 38% 44%
40% o
30% 43% 40% 41%
30% 35%
20%
20%
10% 10%
0% 0%
Availability of affordable quality physical ~ Availability of preventive health services (e.g., Finding affordable Getting the health Getting the oral Getting the vision  Affording the
health care health screenings, flu shots, educational health insurance  care you need health care you care you need  medications you
workshops) need need
. [rOqUOIS Overall % B [rOquOIS Overall %

1% Polco




Health & Wellness - Independent Living

Independent Living

Rated Excellent or Good Independent Living

Rated Minor, Moderate or Major Problem

40%
50% 47%
9 34%
35% ’ 45%
30% 40%
25% 35%
20% 30% 3%

20%
25%
15% 20%
10% 15%
5% 10%
0% 5%
Availability of long-term care options Availability of daytime care options for 0%

older adults Performing regular activities, including walking, eating and preparing meals
N |rOQUOIS Overall % N |rOCUOIS Overall %

1% Polco




Health & Wellness - Independent Living

Independent Living Independent Living
Responded 1-2 Days, 3-5 Days or 6 or More Days Responded 1-3 Hrs., 4-5 Hrs., 6-10 Hrs., 11-19 Hrs., or 20+ Hrs.
6% 16%
5% 15%
5% 15%
4% 15%
14%
3% 3%
14%
2%
13%
1%
13%
0%
In a long-term care facility (including nursing home or in-patient rehabilitation 12%
facility) Receiving assistance, paid or unpaid (e.g., with shopping, cooking, etc.)
N rOqUOIS Overall % N |rOqUOIS Overall %

1% Polco




egate Indicators-
ecuwrity & Socialigation

FY 2024 Congregate POMP Survey

SEE THEIR FRIENDS MORE OFTEN 88.35%

EAT AT SITE AT LEAST MONTHLY 91.48%

HAVE ENOUGH MONEY TO BUY FOOD 80.28%

MEAL IS 1/2 OR LESS THAN OF DAILY FOOD 80.78%




ongr e Indicators- Dietowry Intake,
e%f Nutritional Knowledge &
Independence

FY 2024 Congregate POMP Survey Results

KNOW WHERE TO GET INFORMATION ON SERVICES 69.41%
CONTINUE TO LIVE AT HOME 85.06%
FEEL BETTER 82.57%
LEARN HOW TO EAT MORE NUTRITIOUS MEALS 74.22%
SATISFIED WITH VARIETY OF FOOD 98.35%




Cli Satisfaction

FY 2024 Congregate POMP Survey Results

MEAL PROGRAM HAS HELPED THEM

RECOMMEND THE PROGRAM TO FRIENDS

HOT FOOD IS HOT COLD FOOD IS COLD

RATE PROGRAM AS GOOD




Howme Delivered Meals Indicatorsy-
Sociadization, Dietowy Intake, Health &
Nutritional Knowledge

FY 2024 HDM POMP Survey Results

EAT A HEALTHIER VARIETY OF FOOD 92.89%

BETTER PREPARED TO MAKE HEALTHFUL & NUTRITIOUS CHOICES 86.99%

DELIVERY PERSON IS FRIENDLY & RESPECTFUL 98.86%




Home Delivered Meals Indicators-
Independence and Client Satisfaction

FY 2024 HDM POMP Survey Results

FOODS HOT & COLD FOODS COLD

SATISFIED WITH VARIETY OF FOOD

EALTH HAS IMPROVED & | FEEL BETTER

LE ME TO LIVE IN MY OWN HOME




ealth & Wellness - Mental Health

Mental Health Mental Health
Rated Excellent or Good Rated Minor, Moderate or Major Problem
80% 60%
79% 53% 55%
78%
s o
76%
N7
40% %
74% 35% 35% M
—
72% 30%
26%
70% .
68% 20% 19%
68%
66% 10%
64% 0%
629 Availability of affordable Experiencing confusion  Feeling depressed  Dealing with the loss of
° . . quality mental health or forgetfulness a close family member
Your overall mental health/emotional wellbeing .
care or friend
- |roquois Overall % EEN |roquOis Overall %

1% Polco




Health & Wellness - Physical Health

Physical Health

Rated Excellent or Good

70% 66%
[®)
64% 2L
60% 56%
52%
O,
S0% 45% )
42% 41%
40%
30%
20% 17%
12%
10%
0%
Overall quality of natural Overall health and wellness Your overall physical health Availability of affordable quality ~ Fitness opportunities (including
environment in your community  opportunities in your community food exercise classes and paths or trails,
etc.)
N rOCUOIS Overall %

1% Polco




Health & Wellness - Physical Health

Physical Health Physical Health
Rated Minor, Moderate or Major Problem Responded 1-2 Days, 3-5 Days or 6 or More Days
90% 799 35%
80% S %
70% 60%60% -70% 0% -
60% S - 55% 25%
50% 60% 23%
40% 33% 58% 20%
30% o
20% 18% 26% 15%
-
0% 10%
Your physical Falling or Staying Maintaining a Having enough 5%
health injuring physically fit  healthy diet  food to eat
yourself in your 0%
home As a patient in a hospital
EE [rOCUOIS Overall % EE [rOCUOIS Overall %

Physical Health

Responded 1-2 Times, 3-5 Times or More Than 5 Times
39%
38%
37%
36%
35%
34%
33%
32%

38%

34%

Thinking back over the past 12 months, how many times have you fallen and

injured yourself?
Polco

N [rOqUOIS Overall %




70%

60%

50%

40%

30%

20%

10%

0%

Health & Wellness - Safety

Safety

Rated Excellent or Good

62%

49%

Overall feeling of safety in your community

N |rOCUOIS Overall %

35%

30%

25%

20%

15%

10%

5%

0%

Safety
Rated Minor, Moderate or Major Problem
33%
27%
23%
14%
9% 9%
Being a victim of crime Being a victim of fraud or a Being physically or
scam emotionally abused
N |rOqUOIS Overall %

1% Polco




Information & Assistance

Domain of Community
Community Livability Description Livability Topics
— Government programs, policies and information ’ Gual?ty of Older Adult
assistance can support successful aging initiatives Services
. allowing older residents to remain independent « Information on Available
Information and contributors to community quality. Siliar Rl S andaan

Assistance




Information & Assistance

Information on Available Older Adult Services Information on Available Older Adult Services
Rated Very Informed or Somewhat Informed Rated Excellent or Good
57% 35% 5
56% 56% 30% 32%
55% 25%
55% 20%
54% .
54% 539 15% 12%
53% 10%
53%
52% 0%
In general, how informed or uninformed do you feel about services and Availability of information about Availability of financial or legal
activities available to older adults in your community? resources for older adults planning services

N |1OCUOIS Overall % N |rOCUOIS Overall %

Information on Available Older Adult Services
Rated Minor, Moderate or Major Problem

O,
70% 74%
o L
50% 56%
40%
30%
20%
10%
0%
Having adequate information or Not knowing what services are
dealing with public programs such as available to older adults in your
Social Security, Medicare, and community
Medicaid

1% Polco

N rOqUOiS Overall %




Information & Assistance

Information on Available Older Adult Services Information on Available Older Adult Services

Responded Yes Responded Several Times a Day, Once a Day, or a Few Times a Week

80%
; 26%
78% o 78% Shop online [T, o,
/6% Share your opinions online m032%
74%
70% Visit social media sites such as Facebook, _ 81%
68% Twitter, Nextdoor, etc. 73%
68%
64% Access the internet from your home using a _ 80%
computer, laptop, or tablet computer 78%
62%
| have high-speed internet/broadband at home 0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

= [roquois  ==@==Overall % mroquois mOverall %




I?formation & Assistance
Quality of Older Adult Services

Quality of Older Adult Services

Rated Excellent or Good
50%
45% 46%
40%
35%
30%

24%

25%
20%
15%
10%

5%

0%
How would you rate the overall services provided to older adults in your community?

N rOCUOIS Overall %

1% Polco




SIS Indicators-I endence &
Quadity of Life, Client Satisfaction

Information & Assistance POMP Survey Results

RECOMMEND THE SERVICE TO FRIENDS

SATISFIED HOW INQUIRY WAS HANDLED

RECEVIED WHAT PARTICIPANT WAS LOOKING FOR

LISTENED CAREFULLY

INFORMATION WAS HELPFUL

99.20% 99.30% 99.40% 99.50% 99.60% 99.70% 99.80% 99.90% 100.00% 100.10%

All indicators saw an increase in positive response



Productive Activities

Domain of Community
Community Livability Description Livability Topics

Productivity is the touchstone of a thriving old age.
Older adults’ engagement and contribution to the

community can be determined by their time spent in « Social Engagement
civic meetings and social activities or providing help to

Activities DHIBHS:

» Civic Engagement

« Caregiving




Productive Activities - Caregiving

Caregiving Caregiving
Rated Minor, Moderate or Major Problem Responded 1-3 Hrs., 4-5 Hrs., 6-10 Hrs., 11-19 Hrs., or 20+ Hrs.
60% 50% .
51% 45%
()
50% i, 40% 41%
(e}
40% 37% 35%
O,
30% 2, 0% . 25% 24% 24%
(e} (e]
20% 20%
15%
10% 10%
0% >%
(]
Feeling PHYSICALLY Feeling EMOTIONALLY Feeling FINANCIALLY 0%
burdened by providing care burdened by providing care burdened by providing care Providing care to someone ageProviding care to someone age Providing care to someone
for another person for another person for another person 55+ 18 to 54 under age 18
. O UOIS Overall % B [rOquOIS Overall %
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Family Caregivery

FY 2024 Caregiver POMP Survey Results

SERVICES ENABLED PROVISION OF CARE LONGER 77.67%
SERVICES REDUCED DIFFICULTIES 91.67%
TRAINING, ED, COUNSELING, SUPPORT HELPED 100.00%
|&A HELPED 100.00%

ECIAAA Cowe?«’)ve/r Advisory Services Indicators -
Education & Information, Support for Better Cawe

***Tailored Care (TCARE) data indicates that 96% lowered or maintained caregiver stress levels*** 133 Screenings; 112 Assessments



ECIAAA Cawregiver Advisory Sevvices Indicators -
Educatiow & Information, Support for Better Care
Grandparenty Raising Grandchildren

FY 2024 GRG Survey Results

GRG SERVICES RATED AS GOOD 97.87%

GRG SERVICES HELPED ALLEVIATE DIFFICULTIES 95.83%

GRG SERVICES HELPED PROVIDE BETTER CARE 92.16%

SUPPORT GROUPS 97.44%

TRAINING AND EDUCATION 96.43%

I&A HELPED 97.92%




Productive Activities
Civic Engagement

Civic Engagement Civic Engagement
Rated Excellent or Good Rated Minor, Moderate or Major Problem
60% 57% 70%
63%
9 60% 56%
50% 25% 45% °
40% 50%
9 31% o
30% 30% 6% 40% 36% 39%
30%
20% 29%
20%
10%
10%
0%
Residents' connection and Opportunities to participate in  Opportunities to volunteer 0%
engagement with their community matters Feeling like your voice is heard  Finding meaningful volunteer Finding productive or
community in the community work meaningful activities to do
. [rOquOIS Overall % BN [rOquOIS Overall %
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Productive Activities
Civic Engagement

Civic Engagement Civic Engagement
Responded Yes in the Last 12 Months Responded 1-3 Hrs., 4-5 Hrs., 6-10 Hrs., 11-19 Hrs., or 20+ Hrs.

51%
Participated in a civic group (including Elks, ‘ 50% ® 50%

Kiwanis, Masons, etc.)

49%

48%

Voted in your most recent local election _ 479%

46%

Watched (online or on television) a local 45%

public meeting 44%

44%

Attended a local public meeting (of local 43%

elected officials like City Council or County - 429%
Commissioners, advisory boards, town...

41%

0% 10% 20% 30% 40% 50% 60% 70% 80% Volunteering your time

B roquois ®Overall % B [roquois ==®=Overall %




Productive Activities
Social Engagement

Social Engagement
Rated Excellent or Good

90%
80%
o 77%
70% 67%
60%
60% 54%
29 19
50% 22% > 47%
40%
40%
27% 27%
30%
° 22%
20% 17%
0%
Overall quality of parks and Overall opportunities for Recreation opportunities  Opportunities to enroll in skill- Opportunities to attend social ~ Opportunities to attend
recreation opportunities education, culture, and the (including games, arts, library building or personal events or activities religious or spiritual activities
arts services, etc.) enrichment classes
N rOCUOIS Overall %
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Productive Activities
Social Engagement

Social Engagement Social Engagement
Rated Minor, Moderate or Major Problem Responded 1-3 Hrs., 4-5 Hrs., 6-10 Hrs., 11-19 Hrs., or 20+ Hrs.
76% 100%
> 67% 96%
95% =
90%
49% 87% 87%
48%
46% 85%
80% -~ 80%
75%
Feeling bored Having interesting recreational Having interesting social 70%
or cultural activities to attend  events or activities to attend Assisting friends, relatives, or neighbors Talking or visiting with friends/family
N |rOQUOIS Overall % N |rOCUOIS Overall %
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Used a senior center in your
community

Productive Activities
Social Engagement

46%

42%

Used a public library in your
community

Social Engagement
Responded Yes in the Last 12 Months

26%

8%

Used a recreation center in your
community
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29%

13%

Participated in a recreation
program or group activity

Overall %

51%
42%

Participated in religious or
spiritual activities with others

25%

9%

Participated in a club (including
book, dance, game, and other
social)
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Overall Key Findings

Overall Scores of Community Livability

o Ofthe 17 Aspects of Livability Examined, the Aspects Found to be Strongest in the Region
Related to Areas of:

= Mobility (62%)
= Safety (62%)
= Social Engagement (57%)
o The areas showing the greatest need for improvement related to:
* Housing (25%)
= Mental Health (26%)
= Employment (28%)
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Overall Key Findings

Greatest Need for Improvementin PSA 05

Housing Challenges
o Having Housing to Suit Needs
o Doing Heavy or Intense Housework
o Maintaining Home
o Maintaining Yard

Mental Health Challenges
o Experiencing Confusion or Forgetfulness
o Feeling Depressed
o Dealing with the Loss of a Close Family Member or Friend

Employment Challenges
o Finding Work in Retirement
o Building Skills for Paid or Unpaid Work
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