
 

 

 

  

Counties Served:  Champaign, Clark, Coles, Cumberland, DeWitt, Douglas, Edgar, Ford, Iroquois, Livingston, Macon, McLean, Moultrie, 

Piatt, Shelby, Vermilion 
 

The East Central Illinois Area Agency on Aging does not discriminate in admission to programs or treatment of employment in programs or activities in 

compliance with appropriate State and Federal Statutes.  If you feel you have been discriminated against, you have a right to file a complaint with the 

Illinois Department on Aging.  For information, call the IDoA Senior HelpLine 1-800-252-8966 (Voice and TTY), or contact the Area Agency's Civil 

Rights Coordinator at 1-800-888-4456. 

 

                                                              Funded by Older Americans Act and General Revenue through the Illinois Department on Aging 

 

 

1003 Maple Hill Road 

Bloomington, IL  61705-9327 

E-MAIL: aginginfo@eciaaa.org 
PHONE: 309/829/2065 

FAX: 309/829-6021 

 
Susan C. Real, Executive Director 

Susan H. Redman, Deputy Director 

 

 

 
 
 

FY 2021 ECIAAA 

COUNTY CONVERSATIONS AGENDA  

CONDUCTED VIA ZOOM MEETINGS  

December 11, 2020 
 

Attendees/Stakeholders:  Clients, caregivers, grandparents raising grandchildren and 

individuals with disabilities; service provider staff; service provider board and advisory council 

members;  ECIAAA corporate board and advisory council members;  members of the Illinois 

General Assembly;  members of Congress; local officials; and, other interested community 

members – such as civic leaders, United Way, leaders from volunteer organizations, and 

community foundations.   

 

Agenda: 
I Welcome and Introductions – Susan C. Real, Executive Director  

II Purpose of the County Conversation –   

III Presentation of ECIAAA Performance Outcome Summary for FY 2020 –   

IV Presentation of Service Provider Performance Outcome Reports for FY 2019/2020 

A. CPoE/SIS Program– Service Provider Representative 

B. Caregiver Advisory Program - Service Provider Representative 

C. Nutrition Services – Service Provider Representative 

D. Legal Services – Service Provider Representative – 

ATTACHMENT B 

 

FY 2021 COUNTY CONVERSATIONS 

AGENDA AND SCHEDULE 



 

One report with county- specific data. 

V Unmet Needs Report – Amanda Hyde, Planning & Grants Manager 

VI Area Wide Historical Financial and Performance 

VIII Open Discussion 

IX Gather Input on Program Improvement and Enhancements – Summarize 

X  Next steps   

 

 

 

 

FY 2021 COUNTY CONVERSATIONS SCHEDULE 
  

January 19, 2021   

 10:00 a.m. - 12:00 p.m. Clark County & Cumberland County Conversation – via Zoom 

           1:30 – 3:30 p.m.          Piatt County & DeWitt County Conversation - via Zoom 

 

 

 

January 21, 2021   

 10:00 – 12:00 p.m.      Livingston County Conversation - via Zoom 

 1:30 – 3:30 p.m.          McLean County Conversation – via Zoom 

 

 

  

January 22, 2021 

           10:00 – 12:00 p.m.      Moultrie County & Douglas County Conversation- via Zoom 

 1:30 – 3:30 p.m.         Shelby County Conversation – via Zoom     

 

 

 

January 28, 2021 

 10:00 – 12:00 p.m.       Coles County Conversation - via Zoom 

 1:30 - 3:30 p.m.       Macon County Conversation - via Zoom 

 

 

 

 January 29, 2021 

  10:00 – 12:00 p.m.       Vermilion County Conversation – via Zoom 

 1:30 – 3:30 p.m.       Champaign County Conversation - via Zoom 

 

 



 

  

 February 2, 2021 

10:00 – 12:00 p.m.       Edgar County Conversation – via Zoom     

 1:30 – 3:30 p.m.       Ford County & Iroquois County Conversation – via Zoom 

 
 


