
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

OUR MISSION: 

Our mission is to lead and advocate for 
inclusive resources and services that 
empower the optimal aging of East 
Central Illinois' diverse older adults, 
individuals with disabilities, and their 

care partners. 
 

 

Serving 16 Counties: 

• Champaign 
• Clark 
• Coles 
• Cumberland 
• DeWitt 
• Douglas 
• Edgar 
• Ford 

• Iroquois 
• Livingston 
• Macon 
• McLean 
• Moultrie 
• Piatt 
• Shelby 
• Vermilion 

 

 
“Aging is not lost youth but a new stage of 
opportunity and strength” – Betty Friedan 



ECIAAA provides funding to 
community partner agencies for 
the following services: 
• Senior Information Services/CPoE 
• Home Delivered / Congregate Meals 
• Legal Assistance 
• Gerontological Counseling 
• Healthy Aging Programs 
• Caregiver Advisory Services 

For Informal Caregivers of Older 
Adults and Grandparents Raising 
Grandchildren 

• Reducing Social Isolation 
Pilot Projects 

 

LONG-TERM CARE 

OMBUDSMAN PROGRAM 
ECIAAA’s Long-Term Care Ombudsman Pro- 
gram promotes a community presence in long- 
term care facilities and responds to inquiries 
and complaints made by, or on behalf of res- 
idents of nursing homes, assisted living, and 
supportive living communities. The program 
works closely with seniors and adults with dis- 
abilities to protect and honor residents’ rights 
by advocating, providing information, investi- 
gating, listening, maintaining confidentiality, 
and empowering residents to self-advocate. 

CONTACT 

EAST CENTRAL ILLINOIS 

AREA AGENCY ON AGING 

1003 Maple Hill Road 
Bloomington, IL 61705-9327 

Toll-Free: 1-800-888-4456 
Business: (309) 829-2065 

Fax: (309) 829-6021 
Email: aginginfo@eciaaa.org 

www.eciaaa.org 
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