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For individuals in need of service, a Case Manager will come to your home and talk with you 

and your family about your needs and what services are available to meet those needs.  An 

older person in need of services would first meet with a case manager to discuss what kinds of 

activities he or she can do on their own, as well as those that would require help.  The case 

manager can then identify services that could help the client continue living in their own home.  

For instance, an individual may need home-delivered meals or transportation to doctor 

appointments, help with medications, household chores or bathing.  The case manager can help 

arrange these services in a “package” so that the older person can continue to live 

independently.  The case manager is key to developing a plan of care and linking with other 

agencies that actually provide the care.  Designed to help the older person stay in their home as 

long as possible 

Providers by County 
 

Champaign County 
Care Horizon, Inc………………………………….………………………………………………...217-384-3360 

Or 1-877-626-7911 

Clark County 
CCSI- Case Coordination LLC……………...….…………………………………………………..217-774-7885 

Or 1-888-299-9553 

Coles County 

Care Horizon, Inc……….…………...………….…………………………………………………..217-348-3065 

 

Cumberland County 
CCSI-Case Coordination LLC…...………….……………………………………………...…...217-774-7885 

 

DeWitt County 
Care Horizon, Inc………...……….………….……………………………………….……..………..217-384-3360 

Or 1-877-626-7911 
 

Douglas County 

Care Horizon, Inc………………….………….……………………………………….…………….217-384-3360 
Or 1-877-626-7911 

 

Edgar County 
Care Horizon, Inc………………….………….……………………………………….…………..217-348-3065 

Or 1-800-626-7911 
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Ford County 
Ford County Public Health Department……………………………………………………. 217-379-9281 

 

Iroquois County 
Iroquois County Public Health Department …….……………………….…………….815-432-2483 

 

Livingston County 
Livingston County Public Health Department …….……………….……………….…..815-844-7174 

 

Macon County 

Macon County Health Department …………….…………………………………….……217-423-6550 
 

McLean County 
CCSI-Case Coordination LLC…….…………………………………………….…….….….......309-661-6400 

 

Moultrie County 

CCSI- Care Coordination LLC ….…………………..…………………………….…….……... 217-774-7885 
Or 888-299-9553 

 

Piatt County 
Care Horizon, Inc……………………….…………………………………………….…….……... 217-384-3360 

Or 877-626-7911 
 

Shelby County 
CCSI- Care Coordination, LLC.………..………………………………………….…….……... 217-774-7885 

Or 888-299-9553 
 

Vermillion County 
CRIS Healthy Aging Center...…………………....……………………………….…….…..…...217-443-2999 

 


