
 

 

 

  

Counties Served:  Champaign, Clark, Coles, Cumberland, DeWitt, Douglas, Edgar, Ford, Iroquois, Livingston, Macon, McLean, Moultrie, 

Piatt, Shelby, Vermilion 
 

The East Central Illinois Area Agency on Aging does not discriminate in admission to programs or treatment of employment in programs or activities in 

compliance with appropriate State and Federal Statutes.  If you feel you have been discriminated against, you have a right to file a complaint with the 

Illinois Department on Aging.  For information, call the IDoA Senior HelpLine 1-800-252-8966 (Voice and TTY), or contact the Area Agency's Civil 

Rights Coordinator at 1-800-888-4456. 
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ECIAAA MISSION STATEMENT: 

We are dedicated to enhancing the quality of life for Older Americans and their families by 

providing information about and access to a variety of services in their community in the 16 

counties of East Central Illinois. 

 

Who We Are: 
The East Central Illinois Area Agency on Aging is a non-profit organization, founded in 1972, 

and authorized under the federal Older Americans Act and the Illinois Act on Aging to plan and 

administer services for older adults, persons with disabilities, caregivers, and grandparents. 

 

Our purpose is to empower older adults, persons with disabilities, caregivers, and grandparents 

to age strong and live long – to live in their homes with dignity and safety, manage chronic 

health conditions, participate in community-based programs, prevent unnecessary 

institutionalization, and make informed decisions. 

 

ECIAAA plans, coordinates, and advocates for the development of a comprehensive service 

delivery system for an estimated 187,000 persons 60 years of age and older, persons with 

disabilities, caregivers, grandparents, and other relatives raising children in communities 

throughout the 16 counties of east central Illinois.   

 

There are 618 Area Agencies on Aging in the United States, authorized by the federal Older 

Americans Act.  ECIAAA is one of thirteen Area Agencies on Aging authorized by the Illinois 

Act on Aging and designated by the Illinois Department on Aging.  ECIAAA serves Planning 

and Service Area 05. 

 

ECIAAA is governed by a Corporate Board comprising up to 20 members representing 16 

counties.  The Corporate Board establishes policies and priorities and makes decisions about 

programs and funding. 



 

ECIAAA is advised by an Advisory Council comprising up to 32 members, with the majority of 

its members aged 60 years and older.  The Advisory Council informs the Area Agency on 

Aging about the needs and preferences of older persons, persons with disabilities, caregivers, 

and grandparents, and provides advice on the Area Plan and senior services. 

 

What We Do: 

 
ECIAAA plans, coordinates, and advocates for the development of opportunities and services 

to achieve outcomes which promote the health, strength, independence, dignity, and autonomy 

of older persons and persons with disabilities, and support for families caring for older persons, 

and grandparents and other relatives raising children.  Services include: 

 

ACCESS SERVICES which includes a network of 11 Coordinated Points of Entry to provide 

Information & Assistance, and coordination with 7 Care Coordination Units and public and 

private transportation providers. 

 

IN-HOME SERVICES which includes Home Delivered Meals, Individual Needs Assessments 

for Home Delivered Meals, Respite Care, and other consumer-directed Long-Term Services and 

Supports (LTSS). 

 

COMMUNITY SERVICES which includes Congregate Meals, Legal Assistance, and 

coordination with Multi-Purpose Senior Centers. 

 

HEALTHY AGING PROGRAMS which includes Chronic Disease Self-Management, 

Diabetes Self-Management, PEARLS (Program to Encourage Active, Rewarding Lives for 

Seniors), Strong for Life, A Matter of Balance, and Aging Mastery. 

 

CAREGIVER SUPPORT PROGRAMS which includes Caregiver Advisory Services and 

Respite Services for caregivers and grandparents raising grandchildren, and educational 

programs such as Savvy Caregiver and Stress Busters for Caregivers.  

 

ELDER RIGHTS PROGRAMS which includes Adult Protective Services and the Long-Term 

Care Ombudsman Program.  

 

SENIOR HEALTH ASSISTANCE PROGRAM (SHAP) which includes the Benefit Access 

program, the Medicare Part D Benefit, Low-Income Subsidy, and the Medicare Savings 

Programs. 

 

SENIOR HEALTH INSURANCE PROGRAM (SHIP) is a counseling service provided to 

individuals who are seeking help regarding information and enrollment assistance for Medicare, 

Medicare Supplemental plans, Medicare Advantage plans, and prescription drug coverage 

through Medicare Part D and other sources, etc.  

 



 

MEDICARE IMPROVEMENT for PATIENTS and PROVIDERS (MIPPA) are used to 

expand services through SIS/CPoE.  These funds are used to increase outreach activities about 

Medicare Savings Programs, Low-Income Subsidy, and prescription coverage available under 

Medicare Part D drug plans.  It also promotes the Medicare Part B Prevention and Wellness 

benefits included in the Affordable Care Act. 

 

VETERANS INDEPENDENCE PROGRAM ECIAAA administers the Veteran-Directed 

Home and Community Based Services Program in PSA 05. 

 

LONG-TERM CARE SYSTEMS DEVELOPMENT ECIAAA assists with Community Care 

Program (CCP) operational activities and management issues.  ECIAAA also assists with 

Illinois Department on Aging planning and development activities, as requested, including the 

implementation of the No Wrong Door service system in PSA 05.    

 

SENIOR MEDICARE PATROL (SMP) provides education and information to older adults 

on how to protect their personal information to avoid healthcare fraud and abuse.  Older adults 

learn how to protect, detect, and report Medicare fraud and abuse. 

 

SENIOR FARMER MARKET NUTRITION PROGRAM (SFMNP) provides eligible 

seniors who are nutritionally at risk with fresh fruit and vegetables.  The program is available 

during the summer months. 
 

 

ECIAAA Serves Older Americans, Family Caregivers and Grandparents/ 

Relatives Raising Grandchildren/Children through… 

 
Advocacy in Action - ECIAAA informs seniors, persons with disabilities, and caregivers about 

legislation and public policies, takes positions on the issues, and presents our positions to 

elected officials at the local, state, and federal levels. 

 

Planning, Program Development and Coordination – ECIAAA assesses the needs of 

seniors, persons with disabilities, caregivers, and grandparents, identifies planning issues, sets 

priorities for funding, coordinates community services, develops new or expanded services, and 

forms partnerships with other organizations, for example, collaboration with Centers for 

Independent Living to develop an Aging and Disability Resource Network in Planning and 

Service Area 05. 

 

Supporting Community Programs on Aging – ECIAAA awards federal and state grant 

assistance to local agencies to provide services to seniors and caregivers.  Services are available 

to persons 60 and older, persons with disabilities, caregivers of persons 60 and older, and 

grandparents and other relatives raising children 18 and younger.  Older adults, persons with 

disabilities and caregivers show their support by donating their time, talents, and voluntary 

contributions.  Older Americans Act services are targeted to older adults in greatest social and 



 

economic need, especially low-income minority older persons and persons with limited English 

proficiency and older adults in rural areas. 

 

Providing Easy Access to Information, Assistance, Services and Supports – ECIAAA 

supports a network of 11 Coordinated Points of Entry who work with 7 Care Coordination 

Units, 10 Family Caregiver Resource Centers, 4 Centers for Independent Living, local Illinois 

Department of Human Services Family and Community Resource Centers, the Illinois 

Department of Rehabilitation Services, behavioral healthcare agencies, managed care 

organizations, healthcare providers, and other community organizations.  This collaboration is 

known as the Aging & Disability Resource Network.  Our partners take a “no wrong door” 

approach to inform adults, persons with disabilities, and their families about their options, make 

informed choices, and help them apply for benefits and services.   

 

Developing Community-Based Long-Term Services and Supports – ECIAAA works with 

Coordinated Points of Entry, Comprehensive Care Coordination Units, Centers for Independent 

Living, hospitals, and service providers in the Aging Network to help older adults make 

successful transitions from home to hospital, to rehabilitation facilities, and home again.  We 

also work with the VA Illiana Healthcare System and Comprehensive Care Coordination Units 

on the Veterans-Directed Home and Community Based Services Program to provide consumer-

directed services to enable disabled veterans to live independently at home. 

 

Advocacy for Residents in Long-Term Care Facilities – ECIAAA sponsors a regional 

Ombudsman Program through a grant with the Illinois Department on Aging and the Office of 

the State Ombudsman.  The Ombudsman Program investigates complaints made by or on behalf 

of residents of licensed long-term care facilities, assisted living facilities, and supportive living 

facilities.  The Ombudsmen visit residents, inform residents about their rights, and will advocate 

on behalf of all residents of licensed long-term care facilities. 

 

Responding to Abuse, Neglect and Exploitation – ECIAAA is the Regional Administrative 

Agency for the Illinois Adult Protective Services Program in Area 05 under a grant with the 

Illinois Department on Aging.  ECIAAA manages grants with 7 Adult Protective Service 

provider agencies who investigate reports of alleged abuse, neglect, exploitation, and self-

neglect of persons with disabilities ages 18-59 and older persons 60 years of age and older. 

 


